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Virtual and Online Negotiations
Cross-Cultural Management, Teams and Communication

Arun facilitates training and coaching international teams and leadership for
Governments, Departments and MLA’s, including World Bank, Multinational
corporations and SME’s.

Formerly a partner and Head of International Commercial Law at KPMG Legal, Arun
regularly consults cross-cultural teams and interventions for enhanced success
globally. He was appointed an OBE by HM the Queen in January 1999 for services to
international trade, investment and intercultural management and is now a facilitator
for company programmes.

 Arun advises a range of international organisations and was a visiting professor in
International Business, Leadership and Negotiations at Salford University Business
School, senior associate at Oxford University’s Institute of Legal Practice and teaches
international leadership and negotiations at the University of Cambridge. He is the
Co-Author of the Top 10 international bestseller ‘How to Lead Smart People’ published
in May 2019.

With nearly 30 years of involvement with international, and domestic leadership and
management in virtually every industry, Arun has created an exceptional knowledge
base and skillset backed by academic study at Cambridge University, which he utilises
to train and coach individuals and groups for transformation.

Arun’s success in facilitative training is born out of the authority of ‘having done it’ at
different levels, his insight, deep listening, design and coaching skills.

View Arun's courses:

ARUN SINGH (PROF) OBE, FRSA
International Lawyer and recognised Corporate
Educator

https://www.dods-training.com/open-courses/view,virtual-and-online-negotiations_179.htm
https://www.dods-training.com/open-courses/view,cross-cultural-management-teams-and-communication_178.htm


MIKE WATTS
Head of the Parliamentary Unit at Dods Training

How Parliament Works

Mike spent twenty-one years in the Civil Service, all within the Education Department
and in many varying roles. He was APS and Diary Manager to John Butcher MP and
then Alan Howarth MP. He was also the Departments Cabinet Documents Officer and
worked directly to three Secretary of State’s at the Department, Kenneth Clarke MP,
John Patten MP and to Gillian Shephard MP.

He became Deputy Parliamentary Clerk in 1995 before moving to the position of
Lords Researcher to Baroness Ashton working direct to the Minister on all aspects of
Lords Business from PQs to Legislation. He then returned to the Parliamentary Team
as Parliamentary Clerk and after a Machinery of Government change in 2007 that
created two Departments from the old DfES (DCSF and DIUS) he became the
Parliamentary Clerk for the joint Departments.

In July 2008 Mike became the Head of the Parliamentary Unit at Dods training, leading
on the design, and delivery of bespoke programmes on Parliament and Government.
Since May 2010 Mike has worked with numerous Government Departments including
the CO, DfID, HO, MoD, FCO, MoJ, Land Registry, HMT, HMRC, DCLG, BIS, DECC, VOA,
IPSA, DfE and DfT.

View Mike's course:

https://www.dods-training.com/open-courses/view,how-parliament-works_164.htm


Introduction to Public Affairs
Public Affairs Strategy Workshop
Working with Ministers for Public Affairs professionals

Carys is a freelance public affairs consultant and owner/director of The Other Place
Public Affairs Ltd. Carys specialises in public affairs strategy for businesses, trade
bodies and charities, and in preparing witnesses for Parliamentary Select Committee
hearings.

Carys is also a Lecturer in MA Public Affairs and PR & Advertising, and is a Member
and Accredited Practitioner of the Chartered Institute of Public Relations.

View Carys's courses:

CARYS DAVIS
Public Affairs Consultant

https://www.dods-training.com/open-courses/view,introduction-to-public-affairs_176.htm
https://www.dods-training.com/open-courses/view,public-affairs-strategy-workshop-developing-a-strategy-for-your-organisation_177.htm
https://www.dods-training.com/open-courses/view,working-with-ministers-for-public-affairs-professionals_181.htm


How Government Works

Stewart Jackson was a Member of Parliament until May 2017. He was elected as MP
for Peterborough 3 times and is a member of the Conservative Party. During his time
as an MP, he was the Opposition Whip and the Shadow Minister for the Department
of Communities and Local Government. He also sat on the Public Accounts
Committee. Stewart's specialist areas are Government and Parliament, Public Affairs
and Select Committee Training.

View Stewart's course:

STEWART JACKSON
Political Consultant and Associate of Dods
Training

https://www.dods-training.com/open-courses/view,how-government-works-with-former-mp-stewart-jackson_17.htm


How Policy Works

Katie Driver is a qualified business coach and experienced trainer and speaker. She
helps individuals and organisations in the public, private and charitable sectors to find
thoughtful solutions to challenging issues.

Prior to joining Dods as a Learning Associate, Katie worked for over 20 years in the
Departments for Education and Work & Pensions and their predecessors. She led
policy development on issues such as truancy and EU employment policy, and worked
across Government on the Equality Act and the Red Tape Challenge.

Katie was Private Secretary to a Minister of State and a Permanent Secretary. She
gained policy delivery experience at the National College for Teaching & Leadership.
In her spare time, Katie runs marathons and is a governor at her local FE College.

View Katie's course:

KATIE DRIVER
Dods Training Learning Associate

https://www.dods-training.com/open-courses/view,how-policy-works_139.htm


How to Successfully Persuade and Influence in an Online World

Amanda is a personal development coach, consultant, trainer, and criminal justice
specialist working across the public, private and voluntary sectors.

She started her working life as an actress and drama coach before retraining as a
criminologist in 1992. Today she combines her experience as a senior strategic
development manager for London Probation with her skills as a coach and facilitator,
to provide dynamic, engaging and solution-focused, training and consultancy.

Working with a broad cross-section of organisations, teams, partnerships and
individuals, Amanda helps to identify and achieve their full potential to increase
performance and productivity. Her skills and experience as an actress, coach, strategic
public sector manager, Licenced NLP practitioner, Emotional Intelligence practitioner
and Motivational Interviewing practitioner, provide a unique range of progressive and
effective tools.

Working across the UK and internationally, including extensive experience of working
in the Gulf region where she specialises in organisational, management and
leadership development training

View Amanda's course:

AMANDA TOOTH
Personal Development Coach and Criminal
Justice Specialist

https://www.dods-training.com/open-courses/view,persuading-and-influencing-skills-online_18.htm


Stakeholder Engagement and Partnership working

Tory Batten uses her stakeholder expertise to deliver training to those trying to get
the most out of relationships, whether with business partners, customers, end-users
or the wider public.

Tory is a trainer and management consultant focused on organisational design, brand
and people issues. Tory has supported large and small organisations across a wide
range of sectors, working with charities, trade associations, public sector
organisations, financial services and education. Having explored sensitive issues in
high-profile organisations, she brings particular insight both into some of the
relationship challenges faced by complex and high-profile organisations, and
workable solutions.

View Tory's course:

TORY BATTEN
Trainer and Management Consultant

https://www.dods-training.com/open-courses/view,stakeholder-engagement-and-partnership-working_144.htm


Reading Legislation

Daniel Greenberg CB is a lawyer specialising in legislation and the legislative process.
He served in the Lord Chancellor's Department from 1988 to 1991 and in the Office of
the Parliamentary Counsel (UK) from 1991 to 2010. From 2010 to 2016 he was an
adviser in the Office of Speaker's Counsel, House of Commons and a consultant
Parliamentary Counsel at Berwin Leighton Paisner LLP.

In August 2016 he was appointed Counsel for Domestic Legislation in the House of
Commons. He also serves as the General Editor of Westlaw UK Annotated Statutes
and Insight Encyclopaedia. He drafts primary and subordinate legislation in the UK,
and has provided drafting and training services in Albania, Belfast, Cardiff, Edinburgh,
Falkland Islands, Gibraltar, Isle of Man, Malaysia, Myanmar, South Georgia, Sri Lanka,
the Solomon Islands and elsewhere.

He is also the Editor of Craies on Legislation, Stroud’s Judicial Dictionary and Jowitt’s
Dictionary of English Law, the Editor in Chief of the Statute Law Review, the Editor of
Halsbury’s Laws on Statutes, and a contributing editor to the Oxford English
Dictionary.

Daniel is an Associate Fellow of the Institute of Advanced Legal Studies, University of
London, a teaching faculty member of the legislative drafting course of Athabasca
University, a Visiting Professor at the University of Derby, a Director of the
Constitution Reform Group and a Fellow of the Bingham Institute for the Rule of Law.

View Daniel's course:

DANIEL GREENBERG CB
Lawyer

https://www.dods-training.com/open-courses/view,reading-legislation_24.htm


Political Awareness and Influencing Skills

Paul has worked with Dods for 10 years, delivering courses for civil servants and
leaders in the public and voluntary sectors.

He has worked in and around Westminster and Whitehall for 25 years, including four
years as a special adviser in three departments. He has delivered courses in Iraq,
Pakistan, South Africa, Ghana, Kenya and Tanzania. His latest book is How to be a Spin
Doctor, published in 2016.

View Paul's course:

PAUL RICHARDS
Trainer and Writer

https://www.dods-training.com/open-courses/view,political-awareness-and-influencing-workshop_182.htm


Building Personal Resilience

Bernard Genge is an ex-Royal Navy medic where his interest with personal resilience
began and then deepened during and after the Falklands conflict where, as a medic,
he was helping people with what we now know as post-traumatic stress disorder
(PTSD). In 2007 he had a personal resilience book published and he has 40 years’
experience of working with this subject.

His style is engaging and inspirational and he has put resilience into his own life by
completing over 130 marathons and ultra-marathons including a 102-mile running
race, an ironman triathlon, endurance cycling in Europe and Vietnam and a walking
trek across the Namib Desert in Namibia.

View Bernard's course:

BERNARD GENGE
Success Coach

https://www.dods-training.com/open-courses/view,building-personal-resilience_156.htm
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